
If a guest requires
emergency medical
treatment, you naturally
dial 999. If a guest requires
other medical assistance
then call Doctors Direct 
for a swift, visiting doctor
service. One of our private
family doctors will provide
the medical response that
guests at quality hotels
expect and deserve.

On-Call
Doctor 
Service

Call Us Now
24 hours a day – 365 days a year

0800 9889 999
GB



Choosing Doctors Direct
Any delay in obtaining non-emergency medical
treatment for a hotel guest can seriously impact
the quality of their stay – be it for business or
pleasure. Doctors Direct was created to meet
the need for a non-emergency medical service
that is just a telephone call away, whatever the
time of day or night. It is a service that reflects
extremely well on how you care for your guests.

By choosing Doctors Direct you will ensure
that the doctors who treat your guests are
registered with the UK General Medical
Council and are members of the Royal College
of General Practitioners or hold an equivalent
qualification from another UK or EU body.

The Doctors Direct code of conduct and
doctor revalidation procedures ensure that the
highest standards of patient care are assured.

So, if you need medical assistance for a guest,
choose Doctors Direct with confidence.

0800 9889 999
www.doctorsdirect.co.uk

CL-1-0508


